3D GLOBAL CONSULTING QUALITY POLICY

3D Global Consulting, as an architecture, engineering, and surveying firm specializing in BIM
modeling and 2D drafting services, strives to provide quality service in our sector.

The management of 3D Global Consulting is committed to maintaining a Quality Management
System based on ISO 9001:2015, ensuring continuous improvement in the system's
effectiveness, customer satisfaction, and compliance with all applicable legal and regulatory
requirements.

In accordance with these principles, 3D Global Consulting assumes the following
commitments:

e Customer satisfaction through personalized service, exceeding expectations with
ongoing attention and advice.

¢ Flexibility, speed, and availability in the development of our management, supported
by the qualifications and knowledge of our staff.

e Comply with all legal, regulatory, and contractual requirements applicable to our
activities.

e Establish quality objectives and goals aligned with our customers' needs.

e Continuous improvement of the Management System, through the collection and
analysis of data that allows for the identification of optimization opportunities.

e Provide adequate material and human resources for the proper development of our
activity.

Environmental Commitment and Climate Change

Aware of the growing importance of environmental impact and climate change, 3D Global
Consulting integrates a responsible environmental approach into its quality policy, assuming the
following commitments:

e Raising awareness and training our staff in sustainable practices and reducing the
carbon footprint of our projects.

e Responsible resource management, promoting energy efficiency, rational use of
materials, and waste reduction in our operations.

e Collaboration with clients and subcontractors on initiatives that contribute to
mitigating climate change, incorporating BIM solutions that optimize project
sustainability.

e Promoting technological innovation as a tool to minimize environmental impact and
encourage sustainable construction.

Management is committed to reviewing this policy annually, adapting it to the nature of its
activities, the environmental context, and the demands arising from climate change.

This Policy is considered a reference framework for establishing and reviewing the objectives
and goals of the Management System.
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